DIRECTORATE OF MEDICAL EDUCATION AND TRAINING
U.P. JAWAHAR BHAWAN 6th FLOOR, LUCKNOW -226001

ELMENT OF AGENC i 'RSONNEL

INI'.‘ BASIS

The DIRECTORATE OF MEDICAL EDUCATION AND TRAINING LLP., requires manpower services al
MILN Medical College Prayagraj, BRD Medical College Gorakhpur, MLB Medical College. Jhans) LL ehA
Medical College; Mt:f:ruT.. Autonomous State Medical College Basti, Autonomous State Medical College
Rahraich, Autonomous State Medical College Avodhya, Autenomous State. Medical College Shahphnpur,
fulononions State Medical College Firozatad, Govt. Medical college Banda, Gove, Medical college
sramgarh: CGove, Medigal College, Jalaun and Govt, Medical college Saharanpur, E-tenders are myited from
reputed firmsiorganications subject to the Terms & Conditions in the tender doecument. The last date fi
receipt of tender dociments is 27 February 2009,

Tender Motilication Mo s WTE-O520149/40

Tender fee - 2000 + 18%(GSTEin fom of DD in faver of
Director General Medics! Education. L P

Marmeaf the Work : Providing Manpower on outsourced mode

Service Location : Pravagraj, Gomkhpuor, Meerut, Jhansi, Bast,

Bahraich, Ayodhya, Shahighnpur, Firozahad.
Banda, Azamgarh, Jalaun and Sahasanpur

Estimated cost of Service s Rs. 10000 Crores
Earniest Money Deposit Amount s R 20000 Lakhs
[Period of Contract + 2 years-on year 1o year basis subject 1w

quality service

Last date ! Time of submission .

Address for submission of Bids : The Director General.
medical Education and
Training. Lar Pradesh,
fth Floor, Jawahar Bhawan,
Lucknimw
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Interested bidders should ensure that they fulfill all the terms and conditions mentined
in the tender belore uploading their bids,

Interested bidders may prepare tender in two pans, Containing Annexure [L 1A 1L,
& EMD with supporting documents must be submit their e-bid in packet | “Techmica!
e, The (mancial bid i Annexure 1 should be in another packet 2 *Financial fid”,

The weightage for “Business Bid” and “Financial Bid™ will he 70% and 30%respectively

Ifany clarification is required with regard to tender conditions, technical/ financial bids
they may seek clarification through post addressed to The DIRECTOR GENERAL,
MEDICAL EDUCATION AND TRAINING LLP. JAWAHAR BHAWAN, 6th
FLOOR, LUCKNOW 226001 or email Ng‘m:dr:du,wg;nuulcnm,l o l:u.,iure 13
Februgry 2019, The reply will be updated in the web site: hup:”

The fast dure/time for e-tendéring{submission‘uptoading) shall be 27 February 201% up
10 14:00 tiours, The Technical Bid will beopened on 27 February 2019 at 16:40K1 howrs
in the presence of the bidders or their authorized representatives. The date of opening

‘of lingncil bids will be notified tater, 11 the oftice happens to be closed on the last date

of receipt of the tender as specified, the tenders will be received and opened on the
next working day at the same time and venue.

DGME, LUP reserves the right 1o relas, modify & expond the conditions, restricl. scrap.
retlout or cancel in whole/part, the tender process al any stage without pssigning ang
reasons. Decision of DGME, UP in this regard shall be final and binding. Delivery of
the responses 1o this notice inviting tender (along with documentsy at the prescribed
address will be the sole responsibility of the bidder.

Conditional bids being not permissible shall be summarily rejected.

P



K. il Submission Pr or this Tender

The bids for this tender have to be submitied in accordance with the instructions given
below: '

ta) Ooline Submission

| Packet—1 The file should be saved ina PIF version snd marked ay

*EMD_<Bidder's Name>pd ™ and should comprise of the [nllowing items:

= hoanned ccopy of Covering  Lenser a5 per  AnneXiere-11:
COVERING LETTER FOR BID

= Seanned copy of EMIDVRelevant Registration Certificate in case claming
exemption from EMD,

« Scanned copy of Power of Attorney/Board Resolution in the name of the person
signing the bid .

Technical_<Bidder's Name=pdl™ and should comprse of the follewing items
. *  Documents required as per the Eligibility Evaluation Criteria
+  Documents required a5 per the Technical Evaluasion Criteria

The POF fike not containing the ahove documents or containing the financial bid in the
explicit / mplici form will lead s refection of the bid

Packet -2 Badder must uplond the BOCE s per formal uplonded on portal. Bidder must adherd (o

terts and conditions and 11 in the required details as desired through BOG template




(h)

Hard copy Submission

Ihe hidder 15 reqyin;d Ly submit the envelopes. as required. in the table below 0 the address
mentioned in the “FACT SHEET™ on or before the bt dute & ume of submssien of hid.

The gnvelope should be super scripted 45 *EMD<Hidder Name><
Tender No.=™and should comprise of the followeng:
»  Origieal Covering Letter as per Anexure-11: COVERING
LETTER FOR BID
» EMD
= Oreiginal Power of Aomey/ Copy of Board Resolution in
the name of the person sizning the bid

Envelope - 1

1, DGME, UP will not accept delivery of proposal v any nanmér other than that specified i this
section. Proposal deliversd s any other mannér shall be treared @5 delective. invalid asnd
refected,

2. Bid submission {online or hiardeopy as required above) misst be uploaded/submatied on larest by
the time as mentioned in the “FACT SHEET™.

3. Eligibiliny Technical proposal shiould not contain fisancil quote in any munner

4. 17 ay bidder does nof qualify in technical evaluation, the Commercial proposal of that bidder
shasll ol be considened for evaluation,

5.0 All pages of the bid being submiited must be-sequentially numbéréd by the bidder,

6. DGME, LIP will not be responsibile for any delay on the part of the bidder in obtamning the terms
and conditions of the tender notice or online/hardcopy submission ol th

DIRECTOR GENERAL

MEDICAL EDUCATION AND
THAINING,
L.p
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. GENERAL

.1 The DIRECTORATE OF MEDICAL EDUCATION AND TEAMNING TP, reqaires PP er
serviees in followimg categories at MLN Medical College Pravmgray, BRD Medical Colleize Gorakdpur, LLEM
Medical College, Meerut, MLB Medical Collepe, Jhansi, Autonomous State Medical Colleze, Basti,
Autenomous State Medical Cellage Bahmich, Autonomois Siare Mesical College Avodhyn, Autosimons St
Muedical College Shalijshnpur  Autonomous State Medical College Firozabad, Govt, Medical college Banda,
Lot Medical collepe Azamparh, Govt: Medical College, Jalaun and Govt, Medical college Saharanpar -

1, SCOPE OF SERVICE

Al The scope of work generally consists of supplving manpower 10 perform nursinge, phusrmmmey
techimcal, non-technical highly skilled, skilled, minmsterial semiskitled. and wnskilled jobs for
24X7T. The job profifes which are merely indicative bul not ¢xhaustive are likely 1o v
and/vr added depending upon need, tasks on hasd and location of work: In case of more
requirements the contractor ‘shall supply additional services on prior notice o the. guoted

rates,
23 The tentative number of out séurcing persons required are given belaw; -
Statiang
Hﬂ-ﬂfp'l?it Fraupral | Gecaihgun | ingoul | Miwna | Barit | Shahpstng ppaltipn | matenic | Fieacsked | jlae | mands | sy § S
fruing 56 56. [ 42 | s6 |175| 17y 175 | 175 | s | - | - 5 =
kg I
Fagemaly
Won- Tegnial 13 13 6] 13 &7 a7 &7 a7 G7 Bl 28 ER il
196 | 198 |mas| - | - | ms s | mw aws| = [ <] =
| 265 265 | 19%| 69 | za2 167 367 | 367 | 387 | 51 | 28 a8 21
Note: - Mo of manpower may be incréased or decreased.
i3 lob profile i ench catepory, bésic reguirement of qualifications/experignce and conselidared
winges will be ag follows; )
24 Work parameters will be mantained according to department depending upon need,
Flk It s to be noted that non-performance éandidates, once reported by départment shall be
replaced by the vendor within 3 working davs
g ( The standard working hovrs for the manpower deploved shall be 8172 hours
7 Wages Payments-The vendor will pay 1o all deployed persons on 1fth of every month, the

net manthly wages based on the atiendance inputs given by fhe department on last day of
every minith. Wages miust be-credited direetly to the bank accounis of deployed person,

Bk Attendance of deployed person-it 35 Mandatory to nstall GFS Linked addhar enabled
biomeirie attendance svitem ( AEBAS) for each and every deployved person.



20 JOB DESCRIPTION FOR EACH SECTION:

The nature of work described below for each section is only Iuﬂiﬂ_ith'u and not exhaustive:

Stuccessful Tenderer shall have to provide following Outsourcing of Manpewer service to

Ciepartment

Al Nursing Services:

aj 'Ifl:r.'_hm_c:a.n Services to Tun Laborstaries, Operdtion Theaties, Radiation Seieices Services,
dialysis Services and Therapeutic and Diagnostic Procedural Services

el Physiotherapy Services.

d| Pharmacy Services.

& !'-hmag'.tmrm of Patients Care Services, viz. M.SW., Receptionist ete.

fi Dietician Services,

Definition of services:

A-set of achions as-a part of service to the patientand patient related activities performed in one
shift lout of"3 working shift in a day) by qualified personnel, possesaing such qualification and
experience as described with each serviee,

Details of each service is given below: -
1. NURSING SERVICES:

De of nurs se “to the patient & tient related activities which co te
unit nursing service. L

Nursing services conceptionally contemplates the nursing sssessment, nursig diggnosis sl
nursing mtervention in addition of carrving out the treating physician instructons,

Furthermore the nursing services also includes the effective and eflicient participation m the
mnlection control pobicy, cleanliness and sanitary services disposal of biclogical waste, dietar
services and other patient care relaléd general /specific hospital palicies which are introduced
tron fme o time by the hospital administration for better patiént care.

"Detdils of each setvices provided in '8 hrs, st forms the ong unit of service. And such’ services
are to be provided by the Successful Tendersr as specified for-partivular ares and the service

Mm@y range ffom one shift to all three shifts in-a day®.

Set of action
1. Admission and discharge of patient.
2, Assistance and instructions to patients and their relations:

< Ghvme sponge bath to the in bed patients including «lasly care of mouth, hair, eyes nadls;
and pressure points

4. Fourhourly or more frequent atténtions to pregsure points

5. Bed making of gl patients.

6. Assiatanceat distribution of diets, milk erc and feéding the patients.

T, Administration of medicines and injections 1o all patients.

8. Preparing for infections and assistance dt administration of injections and ¢learing up
& Recording of migdivines and injection given '

1O Takinig and charting of T-P.R{Temperature, Pulse, Respiratory rate )

11 Rounds with doctoes

12:To perform technical procedures Le. Enema, catheterization, dressings, roigations, oxygen
therapy, préparing for and clearing up after procedures.
f



13, Preparation for assistance in clinical tests and medical procedures,
14.Pre and post operative care of ;':iaxient_a.. . |
15, Urine testing,

16.Taking ECG of patients.

IV Collecting, labeling and dispatching of specimens

18 Care of dving and death.

19. Escorting patients to.and from departments and Operation Theater
20, Handing over and taking charge on change of dulies,

21 keeping the ward clean and tidy.

22, Preparntion of Surgival supplies, seis anid insiruments ete,

AE-R{_:-urIne care and cleaning ol dressing trallevs: cupboards, apparatud and mackintadhes
L

24 Writing report of critical, serious and VIP patients in the absence of sister in-charpe, o
prepare daily census: ' '
25 Care of clean and soiled linen
2. Dismfection-of articles-and instruments,
27, Conirel of visitors
28. Demonsiraton and guidance to student nurses and damestic stafl
20 Supervision-of domestic stall
A Taking mventories and recordmg:
31 Assmistance nonentation of new staff
& Participation in staff education and: staff mesting,
33 Any other duties related to nursing service by superiors rom time to tine
2 TECHNICIAN SERVICES - '
Fi_:-Eir:--'.'.':ng vpe of t_rh:h‘niniun services are réquired: -
I. Anesthesia Technology
Blowl Baitk Technology
Cardiac Care Technology
Dialysis Technology
Endoescopic Tﬂhnn!qﬂ
Intensive Care Unit Technology
Mudical Luboratery Technology
Neurg Technelogy
4. Operation Theatre Technology
10 Opfonretry & Refraction Technology
11, Physician Assistant
T Respiratory Therapy Té-i:'_}mnlug;y
I3, Radiography & [maging Technology
4 Radmtherapy Téu':}m.nlnm' .

B

15 Muclear M;:d:ic:'in:'Tm*.hnnI!}g\- B



A LABORATORY TECHNICIAN SERVICES

‘Bcope of Service -
|

H R

e

Ihchude- daily equipment/instrument upkeep and “maintenaiice is per monufactyrer
guidelnes and a3 defined by the depanmeni

Sample Collection, handling and processing as per requirement of each specific 1est
Quality control of investigation process as defined by the department.

Callection and interpretation of laboratory dats and entering the results inta HIS ander
the guidance and supervision of faculty member/HOD af concerned Lab,

Preparation of Reagents, media and staing as per department guidelines, instructions
Maintenance of accutate records of laboratory data and keeping the secrecy of the results

Providing “assistance to labdaratory doctor in earmying out special advanced laboratory
inveshipntion.

Carnvang gut other laboratory related work which are mot gpecified mbave but limired 1a
laboratory work only.

B. OPERATION THEATRE TECHNICIAN SERVICES:
Scope of Servige- Operation Theaire Techmician Services tnclude —

2

Up-keep and maintenance of squipment/ mstruments. of operation thestre as frer
manufacturer guidelines and as per instruction of department

Receiving the patient dlong with records in operation suit/endoscopy suit/ other areas
where procedures.are done,

Pre-procedures / pre-operation  preparation which inchudes keeping the equipment and
Instrument in state of readiness laying ot of trollev arrangements of drugs and
consimables as per requircment of operation pracedure / Anassthesia,

Record keeping of items vsed and retuien of un-ased itemy
Shifting of patients along with records to the care ol others i other defined area.

C. RADIATION SCIENCES TECHNICIAN SERVICES -

Scope of Services - Radiation Sciences technician services dnchide -

I,

o

et

&
&
i,

=

"

Daifly equipment/instrument up-keep and maintenance as per manufacturer guidelines
and instructions from the department,

Taking: X-Ravs as: per requirement of patients and dssisting Radiologist In Special
Radiological Procedures like MR, DSA, CT and uther interventional procedures,

Pre-procetlures preparation which inchide keaping the equipment in atate of readiness,
laying out of trolleys and arrangements of drugs and cansumables s per requirement of
procedun.

Record keeping of items used and return of un-used tems.

Eecord kéeping of X-Ray Films

Sale receiving and shifting of patients from procedure room to other areas as per
guidelines amd instructons:

Obaervingall pafeny messurement factions: as deflined by the épulatory authoritv [e)
BARC for salety of patients and care givers,

Handling of Radino-imotopes as per norms, guidelines given by the BARC



3. 10T ¥ SER
Scope of Services -
thera gervices ;

1. To provide physiotherapy services to-indoor and outdoor patients . which includes
examination, diggnosis, interventions and advice preparatory to or for the purpose. of
movement dysfunction, badily malfunctions, physical disorder and disabilities, healing:
and megrair from fralma & diseases, physical and mental condition and pain by using
physical agents as exercises, mobilizabons, manrpulation, meéchanical and electrothierapy
and some special physiotherapy techniques.,

2 To provide health pramation acute and chronic musculoeskeletal problems, undereake:
FESPITRIONY. cafe, cardig-vascular rehabilithtion and helps patient with netralogical
dhizpases and dizorders,

3. Te provide physiotherapy services to past op, patient to prevent and minimize the Pt
silfgical complications,

4 Pharmacy hnr!bnu'g:.

5 ices.
Pharmaist services. include following but net limited to-as the scope of service mav
change whenever the administration may el Appropriate in the interest of patient care

1. Preparation and Updation of the list of drugs, consumables & disinfectants used in the
hospital

2. Effective inventory management of these items.

3. Drawing and distribution of drugs.

F. Lta Keeping of all-activities:

B. Proper storage of those items and their security,

6. Expirv control as per department mule.

4, Patient

Following Clinicsl Services in different patts/aréas of hospital needs. manageral/
executive inplits 1o manage these services:

A Registration.

B. OFPD. bay management and carrying out activities related to that area

L. Ward management service provider will be responsible for follewing activities:
i Reception of patient in the Ward

i Admission & dischiarge

i [rugs S consumables requigition.

i Inter departmental referrala.

v Arraiigemient fyc investigatonia,

v Arrangement for Teanapart for patients from ane area to offier area,
Vi Patient counsaling

Vi Houséleeping.

Patient Care Services Management should be prowvided through personals with following
qualifications and experences:

First ar good 2rd class Masters Degree m Social h_‘.-"ﬂ-rk.._f.ﬁ'm:iul'agy or Paychology: Preference
will be given to those candidates who have an expénence of similor work in o farge leachrng
haspital with knowledge of Computer Cperation

o



6. Dietician Services -

Scope of Services:

It includes providing for whole range of Dietary -Services which invariably includes the OPD
Services, IPDF Services and Therapeutic & Normal Diet Preparation in Kitchen but is not limited

to thisamnd will alse include sl other tasks which dre being dovie by the Dhetician in any hoapital
setting,

2.8 I- Cmlifeatson and experience forf selection of CLASK |IT manpower will be decided by DGME, LLP

- Cuntification of class 1V mirpower will be squivalent to Govt. of 1P, HETVIgES

L QUALIFYING CRITERIA
The criteria to be fulfilled for qualifving in Technbeal bid will be as fullows:

11 The bidder showld:-

i Bea profit making reputed firm ‘company or society haying proven experience. in
Fnancial vears 2015-16, 2016-17 and 201718 for providing manpawer seevices in
Medical Heéalth Sectar for Central Govt,) State Ciavernment! PSLYAotomomos
bolies efc without being blacklisted by any such organization,

ij“ﬂ} Have satisfactorily executed during the st thres comploted friancial vears (2013-
1610 200 7-18) il

ta) Thiee similur-conteacts each of value not fess than 408 of Extimated Cosi
£

() Twe similsr contracts each of value net less than 60% of Estimated Cos
IR

(¢ vne similar contract of value not less than 80 of Esfimated Cisl

(“Similiar Contract” means supply of manpower with work mature af Nursing,
Plarmacy, technical, Highly skifted, Skilled, Semi Skiffed, Unskilled, Dietician.
Supply af manpower other than the above work wature shall mot be considered ax
similar winek,

Sell-atiested copies of ordersicontracts and completion certificateds) from clientis)
tuist b attached m support of the-claim. Supporting documents indicating the value
of zach contract should be attached.

(Wl Have valid PANTAN GST Number a5 'well as Deploved Provident Fund and F51
FoEt VL

v Be an Income Tax assesses consecutively durig thres gssessmenl veaes i ¢ Fys
af 2005-16, 201617 and 2007-18 based on final. sccounts: duly audited and
centificd by Chartenad Accountant:

i Nt bavesany pending Bugation with any Govemnient institution on acesunt of

simitlar services (amach self-centificaite):
1]
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Ml Giive an Earmest Money Deposit (EMDY in the: form of Account Pavee Demand
Dratt/Banker's Cheque, Fixed Deposit Receipt or Bank Guarantee in favor of
“Dirgetor General, Medical Education UP” for an amount of Rs 20,00 Lakhs
(Rupees Twenty laklis) on any Scheduled Bank along with the bid and Produce
praofal fulfilling the requirentents (i) 1o (v i) above with other required ceniffoss

Phe EMLY will ssand forfeited if a bidder. after eimerising the winner dies ool sign the
wimiract within a fortnight of delivery of beteer of intent or withdraws his hid during the
pericd of bid vilidity sndfor subimits false/foraed/counterfeit documents/undertaking,

An wifidavit duly certified by 4 Notary that there is no ongoing criminal case A\ wgilance
enguiry/labor dispuies meainst the Fom! Partners? Proprictor’ Society! Director of the
Company and heishe has never been convicted or punished by any Hon'ble Court of Law
on given format af Technical Bid. {Annexure -V A)

Bhicklist Affidavit-The bidder has not been debarred andior blacklisted by any centml
government'any state. government department (durfg FY 2005-16 to 201 7-18) dnd the
bidder should not have any litigation in any of labor court. An affidivit on Noo-Judicial
stamp papers Rs. - duly notarized shall be enclosed with the technical bid o that effeet

EVALUATION OF TECHNICAL BID

Ihe bidder is precluded from comacting any official of DIRECTORATE OF MEDICA|
EDUCATION, L F-after opening the tender until thee contract is awarded. Any effor to
infleiee may lead 1 rejection of the bid af the company/firm,

DIRECTORATE OF MEDICAL EDUCATION, UP will donsiitite s Tender Evaluation
Commitiee {TEC) to carry out the entire evaluation

TEC will Fave no acéess o the Financial Hid.a. il thie competent authority dccopts it
recommerditions on the Techoical Bid.

The Technical Bids will be first evaluated based 6n responsiveness 1o e lenms and
conditions of tender. Only responsive bids: will be taken up for detaited qoalifving
evalbation, Techmical Bids will then be-evaluated as per eriteria-detined in Annexire
VI AL this stage. the financial bids will remain unopened.

FINANCIAL BID

Fhe rates shiwuld remain frm for three years except for statutory levies, The service
charges: should be quoted in percentage basis in figures and words in Financial Rid
(Annexure — V) Any overwriting [ Corréétion should be sttested by the HBidder. The
Servige Churges (%a) shall nor be less than the § percentage. Non- conformity 10 this
condition, will lead 1o repection ol bid,

EVALL 3 INANCIAL BLD

Fimancial Bids of only thpse accepted by the competent authority 1o be “gqualliizd" will
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be apencil. The bidders who are declared “qualified’ in the first level evaluation will he
natified on the date amd time of opening of financial bid on wehsite. Such hidders or
an - authorized representative may chogse attend the hid apeming at the preseribed
appointed time. The quidifymg score amd ra_!._:,'-ii i the financial bid will be read aloud.

TEC shill conduct evaluation of Fiinancial Bids and 435I store by in Annexure VI,
Computational erors, iFany will be cotrected by the TEC, Chr-such orrection, if thepe
15 variation between a partial amount and the 1otal amomnt o words snd figures, the
former will prevail.

FINA UATION

Afier opening and evaluation of Financial Bids, final évaluation will be miadke based on
the maximuin scores obtained in Technical nid Financial bids. For this purpose, TO %
wiightage will be sssigned for Technical Bids and 70 % for Finnncial Bids a8 shiown
m Annexure =V

In the event of tie in final seore; the hidder who hiss & higher score in the Technical bid
will be tuken asl. |,

CON NS OF TRACT _

Thie Successful Bidder! Manpower Contragtor shall have it registered office | branch
n Lucknow or in: the revenue division of the respective medical college (Proof of
existence such as rent agreement, certificate of mcorporation @1 should be fumished
by the successtul biddes),

An agreement with detaled terms and conditions as preseribed shull be executed by the
bidder within 10 days of receipt of the letter of intent from DGME, LE, Al the tenns
and conditions in the TENDER document mnd its annexures will constitute part ot the
contract between the ehosen Contractor and DGME, UP

The affer should remaim fiem for 90 davs: from the last date of sibmission of ternders
The selected is ekpected to commence the assignment a1 Prayvagrag. Gorakhpur,
Meerut. Jhansi. Basti, Babruich, Ayodhva, Shahjahnpur, Firozabad, Banda, Azgmeash
o B TR ‘?lerllrlpun vn the diste In the lemer of itent 16 be issued on the 1emis and

conditins spécitied the rein.

Theterm of conteact will be for two years in such a way that the work will Be swarded
mitially for one year extendable:-on year-o-year basis up 0 two vears subject 1o the
DGME, LIP being satisfied of the quality of perfonmance of the. Contractor

The Manpower contractor may foltow the below steps for Manpower other than class
V-

Design a sedring system for evaluating candidate Fﬁ:rt'umnn-::e

Electronic data gntty 1o create a database of all candidates

Sereen the application redeived

Prepare a shor list of candidates and forward it o DGME, ULP. fore view,

Conduet the online andior practical hands: on test for shom-listed applicants  In

-supervision of any official nominated by the Divecrer Ceneral Medical Education, L P

i2
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“Send cull leniers 1o all shon-listed applicarits and.also prepare a wiiking, Hist for future

replacement.
Payroll management
Releuise thie final results on the autharized websites and other medis

The Manpower contractor may follow the bélow Steps for Manpower ¢lass |V
Deploved person mus be mentally and phy stcally fit.

That there is s ongoing eriminal case/or past crlminal record goi deploved person,

In case of any exigency 1o the DGME. ULP. the Contractor must provide reguired
persefinel for shorter durations also. The Contrsctor shall renisin contactable-all 1nes
fior n)ca'sages I:rj- phone/ E- malll Fax/ Special Messenger by scknowkedging thens the
same day,

DGME, ULP, does nol. guarantes any definite volume of work or any particular service
at any time or throughoot the period of contract

Phe Contractor-shall provide aid insist on bearing Identity cards

Uniforms-& Cost: Contractor shall provide e sets of umiform o his worker &) for all
the male and female and insiss 1o bearing while ‘on duty. The umiform most have
printed/embroidered the name of the service providing agency, name of deploved
person and designation. WO SEPARATE PAYMENTS SHALL BE MADE FOR
SUCH THINGS., THE BIDBER MUST CALCULATE AND INCLUBE SUCH
EXPENSES INTO THEIR OFFERED SERVICE © HARGES. Manpower engaged in
offices, workshops, laboritories mist wear formial dresses and shoes during working
hours,

EGME, LLP, reserves the right, if necessary m the interest of the oFfEzation, w0 relax
any of the condition preseribed,

Local Conditions: It shall be  the responsibility. of the  bidder w  fully
informiacquaint/familiarized iself with local umdanum and faetors: which may have
effect on the execution of Senvices to be renderad under the contract. All biddder (5}
imending to bid-shail visiand make themselves thoroughly acquiinted with the loeal
sile condittons. The Department shall presume. that the bidder his undersiood and
agreid that all the relevant tactors have been kepr inview while suebmitting the bid N
flisingial ﬂdjﬂ.!’rh'lh‘.'ﬁ.l arising thereof shall b permitted by Bepartmem on the basis of
any non-clarity of iformition. abont local conditions being pleided by the bidder,
Furthier, no claim for financial adjusiment being made by the comtragt awarded on
these bidders will be entenained by the Department.

The personnel o be deploved must be a citizen of India,

The personnel deploved by the service provider shall he-on the paay il Gf the service
provider. In po case they shall be rrented bs regulartemporary Deploved of the
Department and also kave no right to claim for the same present and future. The
sepvice providerfagency shiall be responsible for the fabour engaged under this contrat
and deployed in the Deparment for all purposes The manpower deploved ot the
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Depariment shall strictly comply with the mstructions ssued by the authorimes and
lizve o choice of place of duty and lime

823 In edse of need the Department feserves the right to ask the deployed manpowser 1o
work i beyond duty hotrs andfor at night.

B2 The agency service provider be responsible for ol mvolved risks, labilities and
obligations arising vut of this. contract wndi iny provisions of hew in foree Trom time
10 time. Linder no cirelimstances:the Department shall be held Tiakile Tor any mishap,
injury, accident, death (s) of supplied manpower during duty and even ulf=duty time
The manpower supply agency shall have all the responsibility in all cases: The Service
Provider/Agency shall be liable 1o pay the compensation i accordance: with the
provisions of Act, Laws or Rule (45 applicable) of land. In case of loss 1o the

Depariment due to megligence of the ITLLPOWES +Iepluw:! thi same may be recoverad
from the Service Provider Agency.

K27 This.is otally prohibited as per instruction of Government of lidia. The biddar musi
mm]:ll_'r with the Child Labour  (Prohibition and Hegubation)  Act,  [986
Agency/supplier shall also ensure that the norms prescribed by the State and Cenral
Human Kights f_‘ninm'rs*.hm. Manuriem Wages Act, Provision of Industrial Dispuie Agt
or any sweh tegishition (hoth State and Central Gov ) 1o the extent applicable are fully
ohserved. Any vigktion or non- -compliance shall be viewed very senously resulting in
penal aetion as well s tesmination of the contract depending on the seriousness of the
violation.

AR ﬂcpluwed workers MUST NOT aMOKE while working. It found smiosking or
consuming afeoholfintoxicated during duty howurs then: necEssary suitable-action will he
taken by the depanment. which includes penalty on the MANPOWEr  AgeNey Or
mmmediate removal of the person or both,

R During any, kind of legve of outsouree worker it will be respansibility of vendor 1w
provide immediate replacemen without any extea financial burden of the institation.

The outsource workers provided by the vendor will not be entitled: ofany aeility by
the instinutlon as givesi o egular smploee,

S INDEMNITY

The Contractor should sgree-to keep all working stations, indensnified and ok
harmbess agamst all and ooy claims, demands, losses, damages; penalties, Expenkes and
proceedings connected with the implementation of the Contract or arising from any
breach or non-compliange whﬂlemm or By the Contrictor of any of the persons
deployed by it pursuant thereal or in relation 1o any such matter as aforesaid or
rtherwise arising from any act or omission on thelr pare, whether willful or nol and
whether withen or outside the premises.



L CONIITIONS OF ENGAGEMENT

I Serviges are 1o be provided for 24X7.
Wl CAmtendance of the Beploved should be Mometric

i3 The Outsourving contractor shall be respunsible for any comimissions or omissions of
the persons deployed through hinm.

[ Any revision/modification in the smplovérs contrbution towirds EPFE. ES] and other
regulations notified by State povernment from time (o tme shall be bogme by the

curtrictor immediately after the notfication: comes: into effeet and the sane will be
reimbursed by DGME, L subject 1o extan regulatiogns.:

1L PERFORMANCE GUARANTEE

I The suecessful bidder must subniil perfvmance seclrity depasit irrespeetive of stagus
of company /firmContraet or squal 16 10% of the value of the caitract in the form of
batnk guarantee! fxed deposit receipr (FDR ) Banke s Chegue/Demand Draft mad in

from 4 Scheduled Bank favoring of Director General Medical Education P covering
the entire period of the contract,

Iz The Performance Securiny D:pn1==|1 must remain valid for g period of 60 dayvs bevand
the stipulated date of completion of the contract. |0 the event of further extension of
contract, a revised PSD (@ (0% of confract vitlug must be given within twe weeks of
communcation of dedision,

13 Ihe performance secority déposit will be forfeited In céase of non compliance of the
terms of the agreement by the service provider,

B REJECTION

11 Tenders are linble to he rejected if-
Lad Any Tender/Bid received after the prescribed date and time as-given in the Notice Inviting Tender:
(b3 Temdzoer fails to enclose Tender Fee,
tey Tenderer fuils toenclose EMBP with Technical Bid,
(4} Tenderers fml to submit their Bads on the forniat preseribied in this Tendér document.
{¢) CORRECTION, ALTERATION ANDHOVERWRITING 15 found in the Financial Bid.
EF Any miscaleulation is misde in the financial bid {(Ammexiie V)
L) Autherticity of any of the supporting document is Tound 10 be fabricsted,
thy Tenderers try to influsnce dny official of the Chepartment in amy mannes
{11 Tenderer fails 1o provide Yechnical Bid-and Firnneial Bid in separate envelopes,
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() Tenderer fails w submit Anested photocopy of Certificate af EPFd& ESL Registeation certrlicate.
if-applicable

th) Tenderer Bails to submit the required information/dociment along with the Tender/Bid as per the
terms and condition ofhis Tender Document.

f11 Tenderer fuils 1o put signatuee and scil on cach page of Technical Bid and Financial id.
i Tender is found to Be mcomplete in any respect or sent in wisealed envelope

in) Tender s found to be conditioml
(o) I hidding i Conditional/partial
13 Pavment Procedwre-

R Nir advance puymen) shisll be made under any circumstances, The timely pavmeil of
wiges & statutory dues shall be responsibility of the service provider, The service
provider has 1o submit the prool of payment along with e bill 1o be reimbuarsed by the
Depanment agninst the deploved manpower.

132 Pre-receipted previous month bills (in triplicate) shall be subimittéd by the Apgency alter
every 3 months. The bills shall be:processed and piaid within o reasonable lime The
bills should be submined along with msnthiy pavmaiin. challan of ESIC and EPse)
dicuments by the agency of the persennel deploved,

133 3% at the present preseribed rate will be deducted from the bills-in scoordaiice with
presvision of Income Tax Act, 1961 and GST Act 2017,

134 Any other dedudtipms mandated by the prevailing laws applicable 1o such contracts

wiinild afgo be minde.

Mo Enhancenents: in the service chargss on finy account/resson, whatsioever iy e

considered  during the currenicy of contract.

E

14, Penalty for non-performance fander-performance-

4.1 Ondinarily the service provider/agency his 1o pay monthly wages with i Sth day of
cach and every mohth, 1 agency fails t0 pay on or before Tth of every menth ar pay
less than monthly wages or dedoel @ny money from the WS, (Epamment ma
imposed penalty of Ks | 000 per day or more as the eise may be and sime Wiy
deducted frinn the manthly hill,

M2 The Service provider is bound to provide required and already agreed upon number of
wnit services filurg to provide unit services will altrset double the amount of such per
unit services on each occusion as penalty



ANNEXURE I
Technical Bid

Mume of the Hidder

Mame of the contagt person [5)

| Adilress of Repistered office

Lucknaw Branch adiress
Lekiphone number

Fir mumber

Muohile number

Constitution (whether Firm/Company
GonlPublic/Society/ Partnership/
PFroprictorship) and vear of constitution. **=

GST Registration No, **

P.F Code No.**
PAN Ni4e

TAN No *=*

Contract Labor License No. **

EST Registration No.

Whether the Contractor or its Sole Proprietor/
Pariner/Director has been convicted in any
criminal gaise?

1500 Cortificate No, **

Whether any litigation is pending against
Ginvernment Istitution(s) #Yes [ No

Earngst Moniey DDNG, & Date | Bank & Hlﬂﬂﬂh_m Amotn

AN 200 5-11% AY 2a-17 AY 201718

Income Fax Remm Enclosad

B ¥es No # Yoy N 1 Yeu Ma

it [ AT
A hediere witblnever el cipptipafille

Furg Aanhireeed Signaiogry

Note: A g;l;_ndi capry -u-l'_lh-:_ tender documents as acceptunce of all tevms pd conditions of the tender is10 be
enclosed with the Business propasals,

7



ANNEXURE 11 (A)

I | Experience with proof 5010 : |
A8 per the tenider comdition ne 3.1 (i) enclose copies of Lakhs A 10350 | 39910250
coipletod work ordees diering 200516 i 200 Tal&y == and s Lakhs

b Each Each order
b evaluation purpase: the Minimum perisd of Work order Carries
et of gervice comtraet vhowdd be at fease siy ok Larh e
s i Croversent Meahioal ollegelovernmem fmjﬂr 14 Marks
Heixprial Sl 20 Marks
A wirk prder of sérvice Contrdot valie for o period of |12 40 Mlarks
merties ey, will he takes inre account i f-eneids for L 1.
syt o veor x il
Compulsory Qualitying Marks - 41 Marks 3
| &

Marks

| This total will be resteicred to 40

B

Additional marks for each work of [0 manpower of | 1,
stimilar nature in last three years (completed or continuing)
in private Medical College/Hospital A work order for a
periad.of less than six months will not be considered here** | 5
Note: work order shown above (in row 1) shall net be
considered here for evaluation

15 Marks ;
(Each order carries 5 Marks)

s
=

4

i | IS0 TN 2015, ISOVIED 2900 2010 Cerified Company
“45 Miurks

4 Annual Tumover ** 201516 Fes.
S poarsaveruge e s,
Ros 200 Lakhs: 1o 390 Lakhs = 10Miks ETEATE s, =
Rs 200 Likhs 1o 599 Lakhé = 20Marks Pt K.
Rs 600 Lakhs and above = 30Marks | Average of | R,
el Max, 30 Marks - i

L ynatify i Fechmical Bid, o bidder s o score compurlsary miek 40 i 12 v and sither 1 marks

frmn 1he rermaining3 vovs por fogethor Cea tona of S0 marks.
=¥ fich ot
# Delvte whichever iv ol applicahly

It

Auithorised Signator

Note: A signed copy of the tender documents as acceprance of il terms and conditions of the tender

W e be enclosed with the Business propasals,

I4




ANNEXLRE 11

LADERTARING
L. son/dapghter  of aged
venrs and residing at Stare and sele
propriclor managing partnec/'director of ,affer haveng read and undérstood the 1éndes
dogument: Mo, sl L dated L Biated by the BRGNIELLP., herehy. underake

that | agree to and shall abide by the terms and conditions preseribed in the said tender document for supply

of manpawer lor DGME.LLP

Authorized Signatory
Erate: (with mame & full address)



ANMNEXLURE 1Y

DECLABATION
- R Sson'daughter  of aged
years residing at Stile ind sole
proprien mansgn g pammer director of . deciare that noo peérson

vested with vwnership rights of the firm s réfated by blood or marriage with any Deployed currently

serving DGME, LLE.

OR
3 I, sonfliugher  of aged
vears tesiding nf State -and sale
proprietor managing . parmerddirecior  of . cdedlare  that
Shil_Simi. whe is vested with ownership rights of the firm s related by
blood/marringe with o weurrently serving Deploved of DGME. LLP
. Authorized Signatory
harfe: {with name & full address)

Brelete whichever i not applicable:



ANME YA

Affidavit
[ e e e D .. resident of --—---reermimn e
-==-=ownerPartner/ Proprietor/ Director / Chairman  of Mg~ csieemmaiin e,
=—=zre= Raving it regmatered oot ssesmmncaasrenernnn s s ﬂu.l!_l&r:h].'

selémnly affirm and declare the following: -
That there is no ongoing criminal case | vigilance enquiry / labor dispute against the
firm/ orgamnzation  company/ Society or i1s owners) partnersy proprietors/Birector/ Chairman

and hefshe has never been convicted by any Hon'ble Court of law.

Deponent
l.'-feri oan
Verified-at «-eceessrssmsrmmmnisin o o fHE e e At ~--mreeeadthil the contents of

the above affidavit are true and correct to the best of my knowledge and behef,

Deponent



m‘. I ‘: .'I

FINANCIAL BID

(10 BE SUBMITTED UN LETTER HEAD OF FIRM/MEAD OF FIRM/AGENCY UNDER
SIGNATURE OF THE AUTHORISED AGENCY)

Te

The )

DIRECTOR GENERAL, _
MEDICAL EDUCATIONAND TRAINING U.P
toth FLOOR JAWAHAR BHAWARN,
LUCKNOW, UP. 228001

['We wish 1o submit our TENDER for providing of personnél on job contracUoutsourcing basis for
[CGME, LLP. on the following service charses in percentage:

1 The bid amownt e mte of -service: chiitEs: {in percentipe) on octual  moenthly
remuneration/wages pavable w the Deploved is i wards)

*Note:  The Service Charges (%) shall not be fessthan 3 percentage. Non- conformity 10 this
comshifin. miay lead 1o rejection of tender

e

‘:’uur&#ﬁfﬁﬁl_‘-‘

-

Authoroeed Sigiatany



ANNEXURE - V|

TECHNICAL BID EVALUATION

{ Misierrim gualifiing marks af 40 i
iindiatary for column (1) fo consider
addisfonnl gualifiing morks in
Codumn (2) & (3))

= i

Rs 500 Lekhsn:  Ja
AH). Linkchs = 20Marks

Rs-000 Lokhs & above
=30 Marks:

Experience with prool’ Additional 1500 *Tiirmover of [FOTAL
(Mingnum  FHREE  vears g marks for gach | 40012 following three years [SCORE
Lreviding persounel on eptercing | work of 100 04, be,, 200 5-16,2016-17.
i Gt  Medical Colflepe’  Govg | manpower of [SAEC 2017-18.
Hoespital, similar naturs ) | 20990:2

last thiree vears | 010

tcompleted or | Certified

continuing) in - | Compan

private Medical |y
tEncloxe  copies  of work orders | Collewe/Hospital

| ditrisg 200 8- 16 to- 200 T-18) '
(2) 13 (4 54
'y
40 Marks Max : Max : Max. 30 Marks:
Computation of quatifving marks: ‘25 marks - ALY
order value fwith.a service period of ks
Bomnth 12 mooihs)
| 500 Lakhsand above =40Marks | 5 marks. for | 8 ks 3 vears' average
2o 49910 350 Lakhs: =20 Marks | eaeh wok order | {for 18D
b 39w 250Lakhs. = 14 Marks cerificatio | Rs 399 Lakhs 1o
n R 200 Lakhs =
I | | DMarks

* Overall Minimum Qualifying marks — 50
* Lurnaver for each year should be certified by a practicing Chanered Accountant imlicuting: bis

Répistration No.




Bid evaluation Criteria and selection procedure

A two-stage procedure shall be adopted in evaluating the propesals: The selection will be dara s g
Quality cum Cost Based Selection (ICBS) process, 70% weightage would be “given to - the
Technicul evaluation and 30% weightage would be given to the findncial hid

Exaluation Criteria for Financial Proposal

The price bids of only those Firm/Agendies who qualify will be apened. The viabifiey of satisfactony
perfarmanes of contract-ar the rate of consideration on offer will then be isscssod depending upon
contributing fictors like TDS, overheads and profitability. The viable proposals liaving the Towest
secephible cost bid will be piven & Anancial score of 10 and the other proposals will be given
financial score that are inversely proportionate 1o théir oost hids.

For g assuming that out of qualified bids, a it “A™ whe liss quuoted 3% 08 service charge is

leswest ane, 11 wall be given a finoncial score of 100, Other commercianlly gqualifed frmswha have
yuoted-ahive 5% will be piven the financial score as worked ot 11 the follow ing examples

ﬂmaﬁglgfuﬂm.tui.m

Firm “3* . 56% 100 = §3 .33
Firmy L™ - T = FTx 10G="T1.43
Fipm “L" - e S x 100 =623

For working out the combined score; the DGME, ELP, will uae th-:‘-{ﬂllmving_ firmulng

Total pomts = [C (w) x Cis)]  +  [Fiw)x Fia)] where
C{w) stands for weight of the dommercial propesal

C s} slands for commercinl score

Fiwh stamds Tor weight of the financial ropoEnd

F 1systands for financal seore a% worked tut abdve

Fare.g b wfirm scores S0 marks in Commercial bid and 70 marks 0 Financial Bid Ihe toeal poinis
will be wirked our as Tollows:-

| CiW) 5 Cisl ~ | F{W) X F(5)

[FOT0OX 58] + [ 30/100X 70)

Total = 3542 1= 56 points.

The proposats will be ranked in terms of 101l points scored. The proposal with the ighest rotal
poinits (H-1 ) will be considered fior award of contract



ANNEXURE -VIII

FINAL EVALUATION
SL | Name uf the | Weightage of | Weightage  of | Totil Points
Moo | Fiem/Comtractor Business Bid finuncial Hid
(T OF qualifving | (30%, of finsncial
SCATES SEOTES |
(2 4 i4) ()
(1) :
CIWIX Cis) F{iW) X F {5 Colt3}+ Colid)
|
F
3
4 1
1'5.
i

i} FI%‘H!uﬁIinn will be dome by clubbing the weightage assipnied for both Business and fininéial bids
e the highest mark scorer (H1 1 will be awarded .

{0y 1M more thein one bidder seore the-same as HL, the winning Mdder will be considered basad on the
mrks scored on Business bid,



ANNEXURE - [X

Plesse Check-and answer appropriately for each of the. itéms Below 16 ehsure furnishing of complete
documents; '

_:Ef No | i Whether

DESCRIFTIHN Attschad
| Business Bid - As in Aniexure- 11 YES/NO*
2. Lata for Technical Evaluation - as in Annexure ~ 11 ¢A) YES/NO*
3. Undertiking as in Annexure- 1] YESNO*
4 Declaration as in Annesxure-1V YESNO*
] EMD a5 inglaused | (vi) VES/NO
B | Proof of Registration _ YES/NO*
[T} Incesme Tax Retuns as in claused. | fiv) YES/NO?
& Cernficate from a practicing YESNO*

Chartered: Aceountant on the
Annual Tormovér as in Annexure [{A)

9. GST Registration Certificate YES/NO®
I i), PAN Card ‘I"F'"JNI'.}‘
I, Provident Fund Code Cenificate YES/NO®
i ESl R:EmrNrc-n Certificute YES/NO?
|2 Crontract Labor Licends YES/NO#

14 I1S03 Certificate, if any YESNOT
13, | Fioancol Bsd 85 in Annexire-11 YES/NO*®

* In original, duly signed
* Coples, self-attested

* Strike out whichever s SOT applicable
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